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Avaya SSO (Secure Sign On)  

Step-by-step presentation – Americas Region 
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CREATING YOUR SSO 
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Avaya SSO (Secure Sign On) ID 

What is an Avaya SSO account?  

This is Avaya’s security application that allows you to establish a secure ID and 
password and gain immediate access to important Avaya applications, such as: 

  Avaya Partner Portal – Access sales tools, ondemand webinars and 
collateral materials.   

SALESFORCE (SFDC) – Upload and track your business opportunities, 
business plan and manage your account settings. 

Avaya Learning – Access the one-stop for certifing and be authorized to sell 
Avaya Solutions.  

Avaya’s Product Licensing and Delivery System (PLDS) – Manage 
product licenses and software downloads. 

EZ Quote – Product configurator for solution designs and price quotes. 

Partner Marketing Central – Find pre-designed, editable and co-brandable 
marketing materials for all Avaya Solutions.  

3 

http://www.avaya.com/partnerportal
http://www.avaya.com/partnerportal
http://www.avaya.com/partnerportal
http://www.avaya.com/partnerportal
http://www.avaya.com/partnerportal
http://www.avaya-learning.com/
http://www.avaya-learning.com/
http://www.avaya.com/partnermarketing
http://www.avaya.com/partnermarketing
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Create Your SSO 
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Launch the SSO home page: https://sso.avaya.com 

Select the link: 

Don’t have a login? 

Sing up 

Note: Be sure to have your 

Company Link ID on hand 

before you begin** 

**Check for your Link ID on your Welcome Kit e-mail. If you did not get or need assistance contact: americasbp@avaya.com  

https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
https://sso.avaya.com/cxp/portal/SelfRegistration.portal
mailto:americasbp@avaya.com
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Complete the Online Registration Form 
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TIPS FOR COMPLETING THE FORM:  

 

 In the “Relationship with Avaya” field, 

select Partner. 

 

 Enter your company’s Link ID. 

 

 Complete all fields on the form. 

 

 Required fields are noted with an 

asterisk “*”. 
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Registration is complete! 
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► Your registration is complete when you see this page. 

 

► You can login to the Information and Toolbox area at any time to make changes 

to your profile by going to https://sso.avaya.com 

https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
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MANAGING YOUR SSO ACCOUNT 
DETAILS 
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Now: Update your Contact Information & Permissions in Toolbox section 

 

Use the “Toolbox” section to: 

 

• Edit Contact/Address Information 

• Edit Password & Security Question 

• View/Request Roles – For EZ Quote and/or PLDS 

access 

• Request User or Company Administrator Roles – Basic 

User is default (no need to change) 

• Change Password 

• Change Security Question 

• Enroll for Applications 

• Edit Preference – Change settings for number formats 

and language 

 

 Note: A message is displayed once you update your info that 
states whether the change requires approval; if yes, you will 
receive an approval e-mail when processed. 
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Login to: https://sso.avaya.com 

https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser
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RESET YOUR SSO PASSWORD  
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Reset Your SSO Password 
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 Select the link “Forgot Password?” to reset 
your password 

  The “Avaya Password Recovery” steps are 
displayed: 

• Step 1: Enter your e-mail address and click 
“Submit” 

• Step 2: Answer your security question and click 
“Submit” 

  You will receive an e-mail with a temporary 
link to establish a new password, click the 
“Change Password” link from the e-mail 

 

Note: This link is only valid for 24 hours 

OPTION A : Do it yourself!  

OPTION B: Contact Avaya Help Desk at +1 720 444 5800 or at 

partnerhelp@avaya.com  


