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How to Create, Manage & Reset your
Avaya SSO (Secure Sign On)

Step-by-step presentation — Americas Region
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CREATING YOUR SSO
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Avaya SSO (Secure Signh On) ID

What is an Avaya SSO account?

This is Avaya’s security application that allows you to establish a secure ID and
password and gain immediate access to important Avaya applications, such as:

» Avaya Partner Portal — Access sales tools, ondemand webinars and
collateral materials.

» SALESFORCE (SEDC) — Upload and track your business opportunities,
business plan and manage your account settings.

» Avaya Learning — Access the one-stop for certifing and be authorized to sell
Avaya Solutions.

» Avaya’s Product Licensing and Delivery System (PLDS) — Manage
product licenses and software downloads.

» EZ Quote — Product configurator for solution designs and price quotes.

» Partner Marketing Central — Find pre-designed, editable and co-brandable
marketing materials for all Avaya Solutions.
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Create Your SSO

Launch the SSO home page: https://sso.avaya.com

Select the link:
Don’t have a login?

— Sing up
LOGIN NOW m———

LOGIN INFORMATION :
Sign Up

AVAYA

Email Address *
LOGIN ASSISTANCE

Password Forgot Password? Asia Padfic
—_———— ELIVODE Mlddle East &A\Crica
Caribbean, Latin America
United States, Canada

SUBMIT 5> * Avaya ernployess plesse use
your NT login and password

Note: Be sure to have your
Company Link ID on hand
before you begin**

**Check for your Link ID on your Welcome Kit e-mail. If you did not get or need assistance contact: americasbp@avaya.com
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Complete the Online Registration Form

Sign Up For Your Avaya Support Account TIPS FOR COMPLETING THE EORM:

Register now for your Avaya Single Sign On Login. Improve response times for any service issues you have geing forward
higher prigrity service when you submit an online servige reguest.

In the “Relationship with Avaya” field,
select Partner.

My Relationship with Avaya

ACCOUNTS & PRODUCTS

R
<

- Enter your company’s Link ID.

Complete all fields on the form.

Required fields are noted with an
asterisk “*”.
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Registration is complete!

8 https://sso avaya.com/cx p/oortal v"\::lfi-\’aji-i?r‘.q'.ir-'w portal;CSSSESSIONID=n2T4TphGLLBrivw1CH ‘I'--‘.’_‘t‘j LYTWpyhWi6ka 'f}.’\pﬂ kdh 2gGHBGNsn!-

Your Support registration has been received!

Your registration request has been sent to your Company Administrator for your Sold To accouni(s) for
review and approval.

Prior to receiving that approval, you can log on to the Support Website and view all Public content and
documentation.

Once your request for a logon ID has been approved, you will have 7x24 access to all of the features
and benefits of the Support Website.

You will receive a confirmation message when your logon ID has been approved.

Thank you for doing business with Avaya.

» You can login to the Information and Toolbox area at any time to make changes
to your profile by going to https://sso.avaya.com
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MANAGING YOUR SSO ACCOUNT
DETAILS
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Now: Update your Contact Information & Permissions in Toolbox section

Login to: https://sso.avaya.com Use the “Toolbox” section to:

/ * Edit Contact/Address Information

AVAYA swect n dpkaton T it * Edit Password & Security Question
HELP =
A —— mmmmms Fp— * View/Request Roles — For EZ Quote and/or PLDS
D
INFORMATICH / ACCESS

Ll Feivhlg i TOOL B

e

* Request User or Company Administrator Roles — Basic

- Edie Cankse Infa mastian

User is default (no need to change)

Edit drkd rexy Infarmation

... Via Rt Rl * Change Password

s e i rar Ty * Change Security Question

Pl cpaient Lhpv Aecea o Topie
* Enroll for Applications

changa Pasavard

* Edit Preference — Change settings for number formats

i Do ey DuEEtian

and language

enred| Far sppdicstions

EdlE Arafamnies

» Note: A message is displayed once you update your info that
states whether the change requires approval, if yes, you will
receive an approval e-mail when processed.

Arcapted EULE

© 2014 Avaya Inc. All rights reserved.


https://sso.avaya.com/CxpLogin.jsp?TYPE=33554433&REALMOID=06-eeea9899-57c3-1078-850f-80c3fa0cfd77&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=xE1CjAoeUrnOYrJjw7ichYrJ4TZ3xTWQqHKQGW5wnhoVIezGiGztSJvEoxMsir7V&TARGET=-SM-https%3a%2f%2fsso%2eavaya%2ecom%2fcxp%2fappmanager%2fptl%2fcxpUser

I\V/\V/

RESET YOUR SSO PASSWORD
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Reset Your SSO Password

OPTION A : Do it yourself!

/ » Selectthe link “Forgot Password?” to reset
your password

AVAYA

LOGIN NOW

LOGIRN WPOREAATION

» The “Avaya Password Recovery” steps are
displayed:
* Step 1: Enter your e-mail address and click
* Step 2: Answer your security question and click
“Submit”

"

Ereiqd Sdviegpy ¥

» You will receive an e-mail with a temporary
link to establish a new password, click the

Avaya Password Recovery

i “Change Password” link from the e-mail
Step 1 Step 2 T e
'Fm"ﬁaﬂ:imw - Note: This link is only valid for 24 hours

OPTION B: Contact Avaya Help Desk at +1 720 444 5800 or at

partnerhelp@avaya.com
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