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U.S. patent number for “Disaster Recovery via
Alternative Terminals and Partitioned Networks,”
which helps keep Avaya Aura® solutions working
in case of an outage or disaster. The patent,
shared by five Avaya inventors, helped Avaya win
a 2013 Edison Award.

Read more:

Avaya’s share of the U.S. market for
interactive voice response (IVR), ranking
it number two, according to Canalys.
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Number of voicemail users managed
by Avaya solutions. Avaya is number
one in unified messaging, according
to T3i Group, with a 38 percent
global market share.

Number of
healthcare
institutions
around the
globe that use
Avaya solutions.

Avaya’s rank in the global market for fixed
mobile convergence (FMC), with a 28.8
percent share, according to Frost & Sullivan.
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