Monday, February 23, 2015

TIME SESSION
3:00 PM Registration Open
4:00 PM

Ireland A

Riverbed Pre Conference
Workshop

Ireland C

Senetas Pre Conference Workshop

OPTIONAL Pre Conference Workshops Hosted by ATF Sponsors

Ireland B

Ciena Pre Conference Workshop

Avaya Solutions Experience Open
Welcome Reception

Tuesday, February 24th, 2015

Avaya Solutions & Innovation Strategy

A Next-generation Fabric-enabled Digital Enterprise
Break, transition to breakout sessions

TIME SESSION

7:00 AM Registration Open

7:00 AM Breakfast

8:30 AM Welcome & Opening Remarks
8:55 AM

9:10 AM Fabric Networking

10:00 AM Customer Spotlight

10:10 AM

10:50 AM

11:00 AM Morning Breakout Sessions

England/Scotland

Realizing the Internet of Things
NT

Emerald/Diamond

The Intelligent Room: Transforming
the Way we Communicate from Large
and Small Meeting Rooms
uc

Captain/Yeoman

What’s New with Avaya Aura Contact

Ireland B

IP Video Surveillance — The network matters!

NT

Great Hall West

Customer Engagement: Avaya Aura Contact

Center in the Cloud
CL/CE

Knave/Scribe

Managing Your Avaya Aura Platform and

Ireland C

Next Generation WLAN and the future of the
Mobile Enterprise
NT

Great Hall East

Designing Aura VE Apps on the
Collaboration Pod / How to Best Size your
Virtualized Environment
CL/NT/UC

Ireland A
The VMware Hybrid Cloud: An Exclusive

Center Application Licenses First Look for ATF Attendees
CE uc CL
12:15 PM Lunch in Avaya Engagement Expo
1:30 PM Afternoon Breakout Sessions
Ireland B Ireland C England/Scotland

Deploying and Evolving Fabrics in
Existing Networks
NT

Emerald/Diamond

Avaya Fabric Connect: Making
Business More Efficient Today
NT

Captain/Yeoman

Enterprise UC: Planning for
Redundancy
uc

Management, Orchestration and
SDN Control
NT

Great Hall West

Unveiling the Latest
Avaya Contact Center Innovations
CL/CE

Ireland A

CS1000: Planning your Migration to
Avaya Aura
uc

Business Ready SDN - Understanding and deploying
SDN with Avaya
NT

Great Hall East

60,000 Video Meetings a Month: Deploying Video
in a Private Cloud, a technical case study of Avaya’s
internal deployment of Scopia.
uc

Knave/Scribe

Avaya Cloud Innovation: A Holistic Delivery
Framework for laaS and CaaS
CL

Ireland B

The Internet Connected Branch

NT

Great Hall West

Break, Move to Next Session
Afternoon Breakout Sessions

Ireland C

Securing the Enterprise Edge and BYOD

with Elastic Networking and MDM
NT

Great Hall East

Emerald/Diamond

How Collaboration Pod Can Save Money
on your Next UC/CC Deployment
NT/UC/CE

Video Solutions for the Contact Center
(One Touch Video/ACC
Controls/Video add-on)

CE/UC

Understanding Avaya Call Center Elite

Suite of Solutions
CE/SR

England/Scotland

Reporting & Analytics Solutions to Optimize
Contact Center Performance
CE

CE = Customer Engagement/Contact Center

CL = Cloud
NT = Networking

SR = Services

UC = Team Engagement/Unified Communications

Ireland A

Knave/Scribe

CS1000: Planning Your Migration
to Avaya IP Office

Migrating to Avaya Aura Messaging: How to
Avoid Pitfalls, Minimize Downtime,

uc and Preserve the User Experience
uc
4:15 PM Break, Move to Next Session
4:30 PM Afternoon Breakout Sessions
Ireland B Ireland C England/Scotland

The Marriage of Open Source
and the Fabric

Delivering Secure Elastic
Networks using Fabric Attach
NT

Great Hall East

What's Ahead for Mobile Video?
uc

Building Medical Grade Networks
NT

NT NT
Emerald/Diamond Great Hall West Ireland A

Realizing the Internet of Things
NT

Captain/Yeoman

Team Engagement Solutions: From Avaya Aura®
UCaaS to Avayalive™ Video
CL/uUC

Next generation WLAN and the future
of the Mobile Enterprise

Extending Quality Voice Service to
Any Agent Device with VDI Agent
and Avaya Agent for Chrome
CE/SR

Knave/Scribe

Upgrading Aura using Avaya Aura Solution
Deployment Manager

6:30 PM

Wednesday, February 25th, 2015

Dinner in Downtown Disney with Avaya Regional Teams

TIME SESSION

7:00 AM Breakfast

8:30 AM General Sessions Welcome

8:40 AM Industry Point of View

9:15 AM Customer Panel

9:45 AM Team & Customer Engagement
10:20 AM Avaya Cloud

10:50 AM Break, transition to breakout sessions
11:00 AM Morning Breakout Sessions

England/Scotland

WLAN Done Right!
NT

Emerald/Diamond

A better way to do IP Multicast?
NT

Ireland A

IM & Presence: Leveraging
Avaya Multimedia Messaging

Ireland B

Building Scalable Hospitality Networks
NT

Great Hall West

Best Practice Design for Effective Multimedia
Proactive Communication
CE

Captain/Yeoman

Implementing Avaya Session Border Controller
for Enterprise Secure Remote Access

Ireland C

Campus Network Design and Deployment
NT

Great Hall East

Customer Engagement Innovations
through Avaya Snap-Ins
CE

Knave/Scribe

Virtualization for Avaya Aura
Platform and Applications

and Aura Presence Services uc uc
uc
12:15 PM Lunch in Avaya Engagement Expo
1:30 PM Afternoon Breakout Sessions
Ireland B Ireland C Emerald/Diamond

IPv6 Deep Dive
NT

Great Hall West

Avaya Agent for Chrome
CE

Captain/Yeoman

Securing your Aura Platform,
conferencing, messaging,
and mobile applications
uc

Avaya Fabric Connect: Making Business
More Efficient Today
NT

Great Hall East

Advanced Customer Segmentation,
Routing & Wait Treatment Design
CE

Knave/Scribe

Video Standardization Trends
and Their Impact: WebRTC and H.265
uc

Business Ready SDN: Understanding
and deploying SDN with Avaya
NT

England/Scotland

Avaya Engagement Environment
Application Design Workshop
UC/SR/CE

Ireland A

Dive into the Avaya CRM Connectors Suite
(SFDC, Microsoft Dynamics, SAP,
Siebel, OracleRN, etc.)

CE
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Break, Move to Next Session
Afternoon Breakout Sessions

England/Scotland

End to End Security with
Fabrics and Mac Sec
NT

Emerald/Diamond

Software Defined Fabric
Extension
NT

Great Hall East

Building Enhanced Secure
Flexible Fabrics with
Oracle and Avaya
NT

Ireland B

Data Center Network Design and Deployment
NT

Ireland A

Key Considerations for Your Mobility Strategy
[

Captain/Yeoman

Avaya Aura Conferencing Design: Planning
for Capacity, Redundancy, Cascading Media,
Codecs and Recording
C

Break, Move to Next Session
Afternoon Breakout Sessions

Ireland B

Designing for High Performance
Computing (HPC) and Big Data
NT

England/Scotland

Campus Network Design
and Deployment
NT

Great Hall East

Avaya Agent for Chrome
CE

6:30 PM

Thursday, February 26th, 2015

TIME SESSION
7:00 AM Breakfast
8:30 AM Welcome
8:40 AM
9:10 AM
9:20 AM
9:30 AM

England/Scotland

Avaya Fabrics & Infrastructure NDA

10:45 AM

England/Scotland

Ireland C

Network as a Service through
the Avaya Flexible Acquisition Program
NT

Great Hall West

Leveraging the Avaya Diagnostic
Server to Proactively Optimize Solution

(UC, CC, Video and Networking) Performance

SR/UC/CE/NT/CL
Captain/Yeoman

Implementing & Adopting Workforce

Optimization Practices to Maximize Productivity

CE

Dinner in Experience Center Exhibit Hall

Avaya-on-Avaya

ATF Closing Remarks & Raffles
Break - Move to NDA Sessions
NDA Sessions

Ireland B

Customer Engagement Solutions
Roadmap NDA

NDA Sessions

Ireland B

Ireland C

Deep Dive on new Avaya Networking Products
NT

Great Hall West

Deep Dive on Avaya Contact Center Solutions
for the Midmarket
CE

Knave/Scribe

Best Practices for Avoiding the Top 5 Outages
SR

Emerald/Diamond

Networking OPEX:
A Look at the Operational Cost Benefits
NT

Ireland A

Avaya Aura System Manager:
Is Now the Time to Adopt?
uc

Knave/Scribe

Deep Dive on Avaya Control Manager
CL/CE

Ireland A

Team Engagement, Unified Communications
Roadmap NDA

Ireland A

Avaya Unified Access NDA Collaboration Pod Roadmap NDA Team Engagement NDA cont.

12:45 PM

Box Lunches & Airport Departures
1:00 PM

OPTIONAL for Partners & Avaya Associates — Transition to APDS Certification Sessio

Ireland B Ireland A Ireland C Emerald/Diamond

APDS Certification: Prepare APDS Certification: Prepare for
for your APDS Credential for | your APDS Credential for Avaya
Avaya Networking Unified Communications
Avaya Networking (Avaya Partners and Avaya
(Avaya Partners and Avaya Staff Only)
Staff Only)

APDS Certification: Prepare
for your APDS Credential for
Avaya Customer Experience
Solutions
(Avaya Partners and Avaya
Staff Only)

APDS Certifiation: Prepare

for Your APDS Credential

for Avaya Scopia® Video
Solutions

(Avaya Partners and Avaya
Staff Only)

Event Closed
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